
DID YOU KNOW?

of buyers are willing 
to pay more for a 
great customer 
experience

N-gage is an omnichannel communication hub
that allows for engagement with 
a mass audience across multiple platforms

of buyers have made 
impulse purchases 
after receiving a 
personalized experience

of consumers say that
engagement with the 
audience is the most 
important characteristic

86% 

49% 

61%

Real-time Alert Generation - Capable of sending 
automated transaction alerts 

24x7 Services from the comfort of your home or 
on the fly for timely communication of alerts and 
notifications

Define Templating Adapters - Authorized officers 
are facilitated to define, view and amend the 
created templates for various message categories

Usage reports and statistics monitoring capabilities 
for tactical decision making to drive business 
agility, growth & collaboration 

Payment reminders can be delivered via multiple 
communication mechanisms with configurable 
templates

Industry-based segmentation capability with one 
single platform

Capable of Sending thousands of messages in a 
matter of minutes

Single entry to access multiple modes of 
Communication & Messaging Platform Offerings
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