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What does it mean to be named Sri 
Lanka’s most awarded IT company?
It is a major honour as accolades and recogni-
tion are significant to Epic for two reasons.

First, Epic must have a balanced opinion of 
how it fulfils its role of crafting state-of-the-art 
IT solutions for international and domestic cus-
tomers. Given that our bespoke IT solutions are 
ever evolving to meet demands, participating in 
high standard competitions is paramount.

Secondly, accolades decide our position in 
the industry; this is important to boost team 
morale and cultivate trust in the brand among 
customers. It encourages us to explore new 
opportunities and develop products through 
extensive R&D.

For example, in 2003, we introduced the con-

In the past, banks depended on international 
giants for fintech solutions, resulting in foreign 
outflows. During the last 22 years, we have pro-
vided innovative solutions to almost every bank 
in the country, thereby contributing to the econ-
omy by protecting outflows while exporting ser-
vices to increase foreign inflows.

How does Epic differentiate itself from 
other IT firms in Sri Lanka?
We directly address social problems and are a 
product-based company that makes bespoke 
solutions co-created with customers. We con-
sistently focus on R&D and have a separate 
team for this. We work with multiple local and 
international universities for bilateral knowledge 
exchanges in our domains.

Epic’s single payment platform architecture is 
unique and created using our fintech domain 
expertise. In the past, banking and finance 
used isolated solutions separated according to 
functions and departments. As a result of this 
payment ecosystem, banks save on multiple 
integrations and certifications, maintenance, 
human labour and hardware requirements.

Although we have many bank customers for 
our single solution platform, the final solution is 
highly customised. We have the expertise, en-
gine and creativity but the respective business 
strategy is made in tandem with customers.

And how is Epic responding to the chal-
lenges of COVID-19?
As we cater to both banking and e-governance, 
security and confidentiality play a major role.

Managing online real-time solutions from 
home was also a challenge. Our 300 engineers 
are based around the country and they faced 
connectivity issues during the curfew. We ar-
ranged the necessary technical infrastructure 
for those who required it to seamlessly work on 
their respective projects from home.

What’s more, we haven’t let go of a single staff 
member during this time or reduced salaries. 
Instead, we provided pay increments and de-
clared a bonus in December.

We have designed specific solutions that will 
be pertinent to banking and finance in dealing 
with delinquent loans and mounting debt. The 
solutions involve unique algorithms and aug-
mented reality – innovative features to meet the 
demands of tomorrow’s ‘next normal.’

cept of ‘Branchless Banking’ to the world, and 
were subsequently recognised and rewarded in 
2008 with Sri Lanka’s first ever Gold win at the 
Asia Pacific ICT Alliance Awards (APICTA). This 
built customer trust and boosted team morale.

Then we followed it up with many new local 
solutions including Terminal Line Encryption, 
Card Management System, Internet Payment 
Gateway, Digital Banking Platforms, Local Con-
nector, Merchant Management, Recon and In-
surtech.

Could you outline some of Epic’s major 
achievements over the years?
We were named Sri Lanka’s best IT company 
at the National Best Quality Software Awards 
(NBQSA) three times, and won yet another 
Gold for Asia’s best fintech product for banking 
and financial solutions at APICTA in 2019.

In addition, we introduced the Access Con-
trol Server (ACS) solution to combat credit card 
fraud in card non-present environments and are 
the first company in the world to certify the ACS 
solution 2.2.

Even though we have won over 80 local and 

international awards to date, we’re quite selec-
tive about the competitions in which we partici-
pate. We have a strict policy of not taking part in 
fee-based competitions or sponsoring compe-
titions that Epic participates in.

And could you describe the company’s 
journey in the past two decades?
Epic concentrated on developing domain ex-
pertise in Sri Lanka to create software solutions 
and leveraged on this to become a highly fo-
cussed company. For each vertical, we first con-
ducted research and offered different domain 
expertise solutions ranging from banking to 
e-governance.

From our inception in 1998, we were a fo-
cussed organisation and worked on three 
success factors: innovation, speed and flexibil-
ity. Despite our small beginnings and fintech 
solutions necessitating trust and competence 
to meet compliance requirements, Sri Lankan 
banks supported us as newcomers to the IT in-
dustry. We penetrated the market in the first five 
years and were able to explore new opportuni-
ties.
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